UNE* STAN DARD 1 88001 “Spanish standard

TOURIST QUALITY

Who is it addressed to?
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The labelas The label as a tool for improvement through the UNE 188001 standard
promotion

e

y
® 6 ¢ ¢ & 6 ¢ o o6 o6 o ¢ & & & o o © © o © o o © o © o © > ©o ©o > o o o



N

What requirements must | meet to obtain the Q tourist quality label?

BUSINESS MANAGEMENT

ADDITIONAL GAME SERVICES

INFORMATION MANAGEMENT AND USER SERVICES

SALES AND RESERVATION

CLEANING AND MAINTENANCE

THE GAME MANAGEMENT

COMPLEMENTARY GAME SERVICES
COURSE DESIGN

What do | have to do?

CALIDAD TURISTICA
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